BIG NEWS — SOBEL CRISIS RESPONSE TEAM NOW 24/7/365!

For many years now, our camp crisis response team has been available to you 24/7 during the
summer season.

Our crisis support team, which we consider second to none, includes public relations assistance with
the press and your camp families, camp specialist child psychologists, grief counselors, and our in
house social worker - an expert with children in crisis. We also have on board Wilson Elser Moskowitz
Edelman and Dicker, perhaps the foremost camp defense attorneys in the country.

Unfortunately, we have triggered our crisis response team on myriad occasions.

Because our camp client base has grown so large, and because many of our camps have operations
and activities that expand beyond the traditional summer months, we have decided to make this
service available to our camps all year long.

The camp crisis hot line number is 516-361-5155.

Please remember a few things before you call this number:

- Do not call this number between 9 AM and 5 PM Eastern Time during business days. Simply
call our office at 516-745-1111 or 516-745-0000.

- Call the crisis hot line for emergencies only!

We hope you never have to use this service, but we are ready, willing and able to assist you if you do!
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